
 
 
 
 

EDGE SYSTEMS 
 

BACKUP NOTICE 
 

Attention:  Users of EDGE Laser Printing Systems 
 
One of the most essential tasks in maintaining PC-based software products is 
Recovery.  There always seems to be that one time, no matter how careful we 
are, that the software product, so critical to the day to day operations of our 
business, just won’t work.  General operating errors, file corruption, power 
outages and so forth can cause software products to fail.  Recovery is often 
painful. 
 
Your EDGE laser printing systems are no different.  EDGE systems can be 
rendered inoperable due to errors with hardware and other software products 
beyond the control of EDGE. 
 
EDGE is a living system.  A living system is a program that has internal 
databases, such as bank databases, company databases, print option 
databases, check registers, audit files, and security, that are updated and 
changed on a regular basis.  All living systems must be backed up regularly.  
Without a proper backup procedure in place, the recovery of the EDGE system 
in an emergency would be extremely difficult and time-consuming. 
     
We strongly suggest that you, or someone on your technical support staff, 
BACK UP YOUR EDGE SYSTEM ON A REGULAR BASIS, AT LEAST ONCE EACH 
WEEK. Simply copy the whole, C:\EDGE, folder to a secure network folder.  
This will insure that if a recovery is needed, all information will be current 
within one week’s time. 
 
Please be aware that, under the terms of the EDGE Systems Software License 
Agreement, you must be responsible for the regular backup of your main 
EDGE directories and subdirectories.  Programming that the EDGE Technical 
Staff has to perform to restore a system that does not have a current backup 
will be a billable service. 
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